PART II

CRITERIA FOR SELECTION

II-1. Mandatory Responsiveness Requirements.  The Offeror must meet all the mandatory requirements to be given further consideration.  Confirm affirmatively within your proposal response that you meet the requirements listed below and provide a brief explanation of how specifically your firm meets each requirement. Failure to satisfy each of the minimum qualifications below will result in the immediate rejection of the proposal.

To be eligible for selection, a proposal must:

A. Be timely received from an Offeror (see Part I, Section I-11); and

B. Be properly signed by the Offeror (see Part I, Section I-12A).

C. As of December 31, 2017, the Offeror must have provided recordkeeping and administrative services for defined contribution plans for a minimum of ten years. (Defined contribution plans are those plans described under Section 457, 401(k), 403(b), or 401(a) of the Internal Revenue Code.) Specifically indicate:

· How many years has the firm provided administration for defined contribution plans?

· How many years has the firm provided administration for governmental defined contribution plans?

D. As of December 31, 2017, the Offeror must have a minimum of $10 billion in total defined contribution plan assets under administration.  Specifically indicate:

· The total amount of plan assets for which the firm provides plan recordkeeping and administration services. 

E. As of December 31, 2017, the Offeror must have a minimum of 500,000 defined contribution plan participant account records on its recordkeeping system.   Specifically indicate:

· The total number of participant accounts for which the firm provides plan recordkeeping and administration services. 

F. As of December 31, 2017, the Offeror must have under administration at least ten defined contribution plans with more than 5,000 participants per plan. 

G. The Offeror must have administered at least 10 plans with assets in excess of $200 million per plan.

H. The Offeror must be a direct provider of the requested services (not a third-party broker). 

I. Issuing Office expects that the selected Offeror will accept the contract terms as provided in the RFP.   Any questions or exceptions to the terms and conditions must be outlined as part of the Offeror’s response.  

J. The Offeror must comply with the Information Security Addendum as provided in Appendix O.  This Addendum will form part of the contract with the selected Offeror. 

K. [bookmark: _Hlk506838851]The Offeror must agree to maintain all records for the life of the contract and thereafter as mutually agreed upon and provide a copy of any records in a format acceptable to the Issuing Office: (a) upon request of the Issuing Office; and (b) at contract termination.  

L. The Offeror must provide reports regarding participant account activity, financial transactions (as described in Appendix M) and reconciliations between the TPA’s preferred financial institution and the TPA. Ad hoc reporting may be requested periodically.

M. The Offeror must agree that any branding, educational materials and/or other content that is developed by the selected Offeror during the contract period in the performance of its obligations under the contract shall be the sole property of the Issuing Office and may not be used by the selected Offeror for any purpose beyond the scope of this engagement.  The Offeror must agree to take such action as the Issuing Office may request to perfect such ownership of the Issuing Office.   

N. The Offeror must provide a single point of contact to serve as a Relationship Manager. As part of its service team the Offeror must also provide a representative to work with the Issuing Office on all day-to-day administrative and operational issues as agreed to be provided in the contract with the Issuing Office. 
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O. The Offeror must provide a completely open-architecture investment platform.

P. The Offeror must be able to begin implementation of the plan upon execution of the contract and complete implementation of the plan to permit enrollment and live plan operations no later than July 1, 2019. 

